
Scenario: Incident Reporting 

■  Licensee logs in 
to EDEN portal 
and selects 
appropriate 
licence 

 



Scenario: Incident Reporting 

■  Licensee is 
presented with 
relevant 
options 
dependent on 
licence status. 

■  Licensee 
selects “Report 
Incident” 



Scenario: Incident Reporting 

■  Licensee is presented 
with a structured web 
form 

■  Licensee provides 
detail on the incident 
and impact / likely 
cause 

■  Licensee provides 
details of corrective & 
preventative 
measures taken 

■  Licensee submits 
incident record to the 
EPA 



EPA view 



Scenario: Compliance Investigation 

■  Licencee is notified 
of new Compliance 
Investiagtion 

■  Licencee can view 
details on EDEN 
portal 



Scenario: Compliance Investigation 

■  Licencee can 
respond to actions 
and provide 
additional 
information 

■  EPA Inspector can 
continue this 
dialogue until 
satisfied that root 
cause is controlled 



EPA view 


